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Conference Call 

A conference call to discuss first quarter 2017 results will be held today at 8:30 a.m. Eastern time. To 

participate in the teleconference, please dial +1 888 882 8941. Callers from outside the United States 

should dial +1 719 325 2346. The access code for both numbers is 2511104. The live audio webcast 

may be accessed at http://www.mmc.com.  A replay of the webcast will be available approximately two 

hours after the event. 

About Marsh & McLennan Companies 

MARSH & McLENNAN COMPANIES (NYSE: MMC) is a global professional services firm offering 

clients advice and solutions in the areas of risk, strategy and people. Marsh is a leader in insurance 

broking and risk management; Guy Carpenter is a leader in providing risk and reinsurance 

intermediary services; Mercer

http://www.mmc.com/
https://www.marsh.com/us/home.html
http://www.guycarp.com/content/guycarp/en/home.html
https://www.mercer.com/
http://www.oliverwyman.com/index.html
http://www.mmc.com/
https://www.linkedin.com/company/1096648?trk=tyah&trkInfo=clickedVertical%3Acompany%2Cidx%3A3-2-8%2CtarId%3A1432236215201%2Ctas%3Amarsh
https://twitter.com/MMC_Global
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INFORMATION CONCERNING FORWARD-LOOKING STATEMENTS 

This press release contains "forward-looking statements," as defined in the Private Securities Litigation Reform Act 

of 1995. These statements, which express management's current views concerning future events or results, use 

words like "anticipate," "assume," "believe," "continue," "estimate," "expect," "intend," "plan," "project" and similar 

terms, and future or conditional tense verbs like "could," "may," "might," "should," "will" and "would." Forward-

looking statements are subject to inherent risks and uncertainties that could cause actual results to differ materially 

from those expressed or implied in our forward-looking statements. 

Factors that could materially affect our future results include, among other things: our exposure to potential civil 

damages, criminal penalties or other consequences, such as reputational impact, if we fail to comply with 

applicable U.S. and non-U.S. laws and regulations, including in connection with the U.K. Financial Conduct 

Authority's ongoing investigation into the aviation insurance and reinsurance sector; our exposure to potential 

liabilities, including reputational impact, arising from errors and omissions, breach of fiduciary duty and similar 

claims against us; our organization's ability to maintain adequate safeguards to protect the security of our 

information systems and confidential, personal or proprietary information, particularly given the volume of third 

party vendors we use; our ability to successfully recover if we experience a business continuity problem due to 

cyberattack, natural disaster or otherwise; our ability to compete effectively and adapt to changes in the 

competitive environment, including to respond to disintermediation, pricing pressures and technological and other 

types of innovation; the impact of macroeconomic conditions, political events and market conditions on us, our 
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Marsh & McLennan Companies, Inc. 

Consolidated Statements of Income 

(In millions, except per share figures) 

(Unaudited) 

 

  
Three Months Ended 

March 31, 

  2017  2016 

Revenue  $ 3,503   $ 3,336  

     

Expense:     

Compensation and Benefits  1,945   1,854  

Other Operating Expenses  749   749  

     Operating Expenses  2,694   2,603  

Operating Income  809 
 
 733 

 

Interest Income  2 
 
 2 

 

Interest Expense  (58 )  (46 ) 

Investment Income (Loss)  —
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Marsh & McLennan Companies, Inc. 

Supplemental Information - Revenue Analysis 

Three Months Ended March 31, 2017  

 (Millions) (Unaudited) 
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Marsh & McLennan Companies, Inc. 

Reconciliation of Non-GAAP Measures 

Three Months Ended March 31 

(Millions) (Unaudited) 

Overview 
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Marsh & McLennan Companies, Inc. 

Supplemental Information - Mercer 

Revenue Reclassification Analysis 

 Effective January 1, 2017, Mercer established a Wealth business reflecting a unified client 

strategy for its former Retirement and Investments businesses. 

 Wealth is comprised of two practices, Defined Benefit Consulting & Administration (DBA), and 

Investment Management & Related Services (IMS). DBA encompasses mature businesses primarily in 

defined benefit and actuarial consulting, along with defined benefit administration. IMS includes 

businesses primarily in delegated solutions, defined contribution related investment services, and 

financial wellness. Among the changes, defined benefit investment consulting, previously reported in the 

Investments business, will now be included in Defined Benefit Consulting & Administration. Revenue 

information will be reported for these two practices to provide investors better insight into the underlying 

growth dynamics within Wealth. This change has no impact on previously reported Mercer total revenue, 

Consulting segment revenue or operating income, or consolidated revenue or financial results. In 

addition, moving forward the Company will refer to the Talent business as Career. 

 For information purposes only, the following schedules show Mercer’s line of business revenue 

reflecting these changes for each of the three years ended December 31, 2014, 2015 and 2016, as well 

as the revenue change by quarter for the year ended December 31, 2016 and full year 2015. 
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Marsh & McLennan Companies, Inc. 

Consolidated Balance Sheets 

(Millions) 

  

(Unaudited) 
March 31,   

2017  


